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Content Rules

Dear Val Swisher,

We are pleased to present this proof-of-concept to demonstrate an efficient single-source content
solution. Your company’s commitment to delivering high-quality, consistent content aligns well
with our team’s expertise in technical communication. Some challenges that your company faces
are delivering consistent and up-to-date content across multiple platforms. By addressing these
challenges, our solutions aim to streamline Tech Company content management while promoting
future growth. We have designed our single source project to meet your company’s strategic
goals and objectives. Our team is confident that this proof-of-concept will not only meet your
immediate needs but also serve as a valuable foundation for long-term collaboration.

When updating content, your current system in place risks including inconsistent or outdated
information. This can lessen content reuse capabilities. Additionally, some customers prefer
digital content, and others may rely on print formats, which can complicate the content delivery
process. Another challenge brought on by your current system is a lack of cohesion regarding the
content. Consistency and cohesion are essential in creating a unified brand identity and
improving customer relationships.

Our team's proof-of-concept offers a single source content management solution designed to
address these issues. We have created features to make content searchable online, adaptable for
print, and capable of supporting personalized content for different customers and product
versions when possible. This proposed solution resolves not only current pain points but also
facilitates growth for your company. What our team has designed will directly address Content
Rules’ goals by delivering versatile and flexible content solutions. Below, we have outlined how
our approach has met each key objective:

o Single-Source Updating: Implementing single sourcing allows content to be produced
quickly without sacrificing quality. With this approach, our team has ensured that content
is able to be updated and reflected across all related products and publications.
Implementing single sourcing will reduce the potential for outdated or inconsistent
information to be shared.

o Enhanced Searchability: To make content easily searchable, our team implemented
descriptive metadata and inserted index keywords. By employing these findability tools



to optimize content for search results, we enable users to quickly locate relevant
information, enhancing overall user experience and accessibility.

e Print Production: Our team recognized the importance of making content capable of
being produced into print. Our solution includes print-ready formatting that allows print
materials to be customized for customers who prefer physical documentation. This
feature is designed to be as flexible as it is reliable, providing options for different
customer preferences.

o Consistency and Personalization: We created and implemented templates based on
DITA topic type categorization and applied styles globally using CSS to promote
consistency across all content. This system ensures that the content developers adhere to
a cohesive style. In doing so, the company’s brand identity is unified across all platforms
and promotes consistency across all communications. Implementing standardized
templates and applied global style using CSS increases efficiency in content creation and
maintenance. This system ensures that all content developers can easily adhere to a
cohesive style, which strengthens brand identity and creates recognition and recall for
consumers. This feature adds value for diverse customer groups while maintaining the
efficiency of a single-source solution.

Our team appreciates the opportunity to present this project and are confident that this solution
not only meets the immediate needs of Content Rules but also sets a strong foundation for
scalable, user-centered content management. We look forward to discussing how we can move
forward together to bring this vision to life, and we are committed to delivering exceptional
results within the project’s timeline. Thank you for considering our proposal; we are eager to
demonstrate how this investment can drive lasting value for your team and your clients.

Thank you,
Theodore Griffin
Kali Rossi

Destiny Holtzman



